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UPDATES FROM 8.91

DebiCheck Auto Reschedule:
 »  Added NuPay’s DebiCheck transaction type TT1 and TT3 for auto-rescheduling on batch 

receipting if the transaction failed. 
 »  It is linked to the below setting on Setup > General > Control > Paysy� em settings > NuPay 

paysy� em integration, as illu� rated in the figure below; 

 »  If any TT1 or TT3 transaction failed due to insu� icient funds, then those in� alments will either be 
always rescheduled, not rescheduled or an option that will ask the action to execute. 

NEW FEATURES IN 8.92:

Document Colour and Quality
 »  A new feature has been added on Delfin to enhance the quality of logos on documentation that 

are saved. 
 » The new feature was added @: Delfin > Setup > Loans > Loan Documents 
 »  A user has the option of selecting whether the document should be saved in black & white or colour 

and the quality. 

 » This will only a� ect documents that are saved.
 »  The colour is defaulted to black & white and quality to 100, on new document creation and on 

update to this Delfin version.
 »  The quality cannot be less than 1 or more than 100, if a user captures any value outside this range 

an error message will pop up as depicted in the screen shot below: 
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Separated Journal Pa� el Codes:
 »  New codes for each Overpayment Pa� el account can be set-up @: Setup > Integration > 

General Ledger;

 »  The Overpayment option now has an additional button to set-up each refund method for 
both debits and credits

 »  Which will include the separate codes when the General Ledger under Management > 
Expo�  > General Ledger Summary / Detail, are expo� ed;

Branch Serial to Age Analysis Split Repo� :
 »  The Branch’s Serial as regi� ered with Delter, has now been added to the Summary Age 

Analysis (Split) repo� . To view the change, go to Application > Management > Age Analysis 
> Summary Age Analysis (Split);
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 »  The Branch Serial will be located at the very fir�  column;

Reprint of the “Due to Client” page:
 »  The “Due to Client” page that is printable during the new loan creation process can now 

be reprinted @ Repo� s > Reprint > Reprint Due to Client;  

The reprint has the Loan Number as an addition



 »  The reason for the reprint is recorded on the Application > Management > Exceptions > 
Loan Events, repo� ; 

 »  The reprint of the “Due to Client” is also linked to a user permission that can be altered @ 
Setup > Users > Users > Documents > Due to client;

New Namfisa Financial Return Repo� :
»  The new MLR-2 (Namfisa Financial Return) has been added to Delfin to allow clients to repo�  

correct data to Namfisa. The old MLR-2 repo�  has been removed. 
» This repo�  will also be expo� able to an excel file format, as per the previous repo� .
»  The repo�  can be drawn @: Application > Management > Regulatory > Regulatory 

Stati� ical Repo�  > Select Country > Namibia. 
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The permission will be defaulted to Inactive/ O� 



 »  There are 5 sections as per the images below:
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DebiCheck Mandate Status:
 »  When committing a DebiCheck TT3 transaction VIA Connected Solutions V2 for the fir�  time, 

Delfin will do the transaction without checking if the transaction was already created. 
 »  If any error occurs and you retry the creation of a DebiCheck TT3 CS2 transaction, then Delfin 

will fir�  check if the transaction was not previously created. If Delfin gets a result that;
  •  the transaction was already created, then Delfin will continue the creation without 

connecting to the terminal.
  •  If the mandate was not created, then Delfin will call the terminal again to retry the 

transaction. 
 »  On the “Regi� er Later” module, Delfin will always check if the mandate was created, 

because at that moment Delfin does not know if it is a retry or not. 

Client � atus update from External account updates:
 »  A new function was added to Delfin to check if a client’s account/s were updated on Delter’s 

Central Accounts server via an external update that was not channeled through Delfin. 
 »  This function can be executed @ A� ordability Check > Check Client Bureau Status, as 

illu� rated in the image below:

 »  Once the menu item is clicked, it will check if there are any account in “Handed Over” � atus 
that is � ill out� anding or paid up on the client’s file that is currently open. 

If any Handed over accounts are:
 » Out� anding – It will prompt the end user that there are � ill out� anding accounts and that 

they need to contact their collections depa� ment if an update is required.

If all Handed over accounts are;
 »  Paid up – It will prompt the end user that the accounts are paid up and that the client’s 

� atus will change to the selected � atus.
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Configuring the function:
 »  The function can be activated, deactivated and configured @: Setup > General > Control > Credit 

Bureau Integration > Client � atus change from Debt collector:

Elements in Setup:
- The function can be activated and deactivated.
- You can select multiple “From” � atuses that the client in that � atus mu�  be changed from.
- You can select only one “To” � atus that the client’s � atus mu�  change to.

User Permission:
 »  The menu item to execute the function is also linked to a user permission, this user permission can 

be altered @: Setup > Users > Users > General > Credit Bureau Options > Can check for debt collector 
� atus change;
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The function will not execute if there are no options selected in the From and To � atus fields

Both the Setup setting and user permission will default to “Inactive” on update
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