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UPDATES FROM 8.91

DebiCheck Auto Reschedule:
» Added NuPay’s DebiCheck transaction type TT1 and TT3 for auto-rescheduling on batch
receipting if the transaction failed.
» Itis linked to the below setting on Setup > General > Control > Paysystem settings > NuPay
paysystem integration, as illustrated in the figure below;
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» Ifany TT1 or TT3 transaction failed due to insufficient funds, then those instalments will either be
always rescheduled, not rescheduled or an option that will ask the action to execute.

NEW FEATURES IN 8.92:

Document Colour and Quality
» A new feature has been added on Delfin to enhance the quality of logos on documentation that
are saved.
» The new feature was added @: Delfin > Setup > Loans > Loan Documents

» A user has the option of selecting whether the document should be saved in black & white or colour
and the quality.
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» This will only affect documents that are saved.

» The colour is defaulted to black & white and quality to 100, on new document creation and on
update to this Delfin version.

» The quality cannot be less than 1 or more than 100, if a user captures any value outside this range
an error message will pop up as depicted in the screen shot below:

Delfin Development Release X

@ 0is not a valid value for field 'QUALITY". The allowed range is 1 to
100.
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Separated Journal Pastel Codes:

» New codes for each Overpayment Pastel account can be set-up @: Setup > Integration >
General Ledger;

[ Category : JOURNAL LOAN
CAPITAL JCapDt JCapKt JOURNAL LOAN CAPITAL
INTEREST JIrkDt 1 Lunikt JOURNAL LOAN INTEREST
cosT CostKt JOURNAL LOAN COST
| OVERPAYMENT ) [=] BOverPagkt JOURNAL LDAN OVERPAYMENT
INITIATION FEE JiniDt Jinkt JOURNAL LOAN INITIATION FEE
rrrrrrr ac | O U LA o e AL

» The Overpayment option now has an additional button to set-up each refund method for
both debits and credits

[ 7 Cleardl | Defaut | | [ setDetaut |
Account Payment type
Refund Dt Journal REFUND: Joumal
Refund Dt Cash REFUND: Cash payment
Refund Dt Bank. REFUND: Bank tianster

“Refund Dt Mucard

| Aovent | [ 5 vmend | [ b |

» Which will include the separate codes when the General Ledger under Management >
Export > General Ledger Summary / Detail, are exported,;

Application * \ Close Selected Report  Close All Reports [0 Exit
Optons [Gomera Lodger Dotal -
Date Debit Credit Feference Description Amount Source

02/10/2019  |Refund Dt Bank Refund Ci Bank J2 REFUND: Bank transfer Fi 100.00]Loan: Overpayment
02/10/2019 | Refund Dt Bank. Refund Cr Bank J2 test2 R 100.00]Loan: Overpayment
02/10/2019  |Refund Dt Journal Refund CrJoumnal  |J5 REFUND: Journal R 100.00 Loan: Overpayment
02/10/2m9 Refund Dt Journal Refund CrJoumnal  |J5 testd R 100.00 | Loan: Overpayment
02/10/2019  |Refund Dt Mucard Refund Cr Nucard  |J& REFUND: Nucard R 100.00|Loan: Owerpayment
02/10/2m3 Refund Dt Bank Refund Cr Bank J3 REFUND: Bank transfer R 24.55 Loan: Overpayment
02/10/2019  |Refund Dt Bank Refund Cr Bank J3 test -Fi 24.55|Loan: Overpayment
02/10/2019 | Refund Dt Cash Aefund Ci Cash Jd REFUND: Cash payment Fi 24.55|Loan: Overpayment

Branch Serial to Age Analysis Split Report:
» The Branch’s Serial as registered with Delter, has now been added to the Summary Age
Analysis (Split) report. To view the change, go to Application > Management > Age Analysis
> Summary Age Analysis (Split);



Application ~ ‘ Close Selected Report  Close All Reports
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» The Branch Serial will be located at the very first column;

M Delfin - Summary Age Analysis (

Application ~ ‘ Close Selected Report

Close All Reports

Dptians | Detail Age Analysis (Split) | Summary Age Analysis (Split) |
Bl] | & Print~ Grid ~ Export~
Branch Serial | Client 2 Loan Type MName Balance
1111111 1 \SHDHT TERM TESTER 162,665.47
1 1

Reprint of the “Due to Client” page:

» The “Due to Client” page that is printable during the new loan creation process can now

be reprinted @ Reports > Reprint > Reprint Due to Client;
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The reprint has the Loan Number as an addition




Client: 1 Loan: 11793 - TESTER VAP
DUE TO CLIENT
CASH
900.00
~Check and confirm this loan creation —
Frequency: [MONTHLY TCOC Percent: 686.1
Number of Payments: 1 Capital Granted: 900.
e —— :
Interest Rate: 3 Insurance: 5.85
Initiation Fee: 135 Capital + Interest: 909
Service Fee: 19. + Cost: 1,063.35
Vat: 0. + Insurance 1,069.
First Instalment Date: 25/10/2019 Last Instalment Date: 25/10/201
Repoen et G Due o Gl 00
Total Repayment: 1,069.;

» The reason for the reprint is recorded on the Application > Management > Exceptions >
Loan Events, report;

el Fleason Opuests Hame Suname Enploper
[11793 |281002019]135509__|Due 0 chon et Th s atest [oELm [TESTER i [nupar

» The reprint of the “Due to Client” is also linked to a user permission that can be altered @
Setup > Users > Users > Documents > Due to client;

B peifin - 11111111

Applicaticn ¥

Users,

noooDaoa| | 42 Reset options ~ | @ |5y kj| @ =
General
I=l Dayend Procedures
e
Can creale epenses.
[l Debt Collecting System
Handoves
Can request statement

Can e D 1o cent”
T Gonesal Loan Options.
Can change paydales alter loan was crealed

The permission will be defaulted to Inactive/ Off
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New Namfisa Financial Return Report:

» The new MLR-2 (Namfisa Financial Return) has been added to Delfin to allow clients to report
correct data to Namfisa. The old MLR-2 report has been removed.

» This report will also be exportable to an excel file format, as per the previous report.

» The report can be drawn @: Application > Management > Regulatory > Regulatory
Statistical Report > Select Country > Namibia.



Part 7.3

Length

Length of period from 60 months

Part 7.2

NS1 - 10 000

NS$10 001 - 20 000

N520 001 - 30 000

NS30 001 - 40 000

NS$40 001 - 50 000

NS$50 001 - 100 000

NS1 - 10 000

NS10 001 - 20 000

N$20 001 - 30 000

NS30 001 - 40 000

NS$40 001 - 50 000

NS50 001 - 100 000

Part 15

Female

NS1 - 10 000

22.239.00

NS$10 001 - 20 000

60,000.00 | g

NS§20 001 -

30.000.00

NS30 001 -

110.100.00

N$40 001 -

144,000.00

NS50 001

152,000.00

Male

Female

NS1 - 10 000

150.00

1.350.00

NS10 001 - 20 000

5.350.00

1.000.00

NS$20 001 - 30 000

447.949.00

20.000.00

'NS30 001 - 40 000

30,100.00

NS$40 001 - 50 000

44.000.00

NS50 001 - 100 000

420.889.00

Part 14

Loan disbursement breakdown

Length of period from 1 month

887.,408.00

Leugth of period from 2 months

61,610.00

Length of period from 3 months

6,055.00

Length of period from 4 months

17,105.00 |

Length of period from 5 months

550.00

Length of period from 6 months

500.00

Length of period from 12 months

Length of period from 24 months

1,200.00
400.00
3.600.00

o |Lengih of period from 36 months
g [Length of period from 48

48 months

1,500.00

Length of period from 60 months.

1,000.00

Loans m arrcars 60 - 90 days

Loans in arrcars 90 - 120 days

3,452.91

Loans in arrears for more than 120 days

1,227,423 83




DebiCheck Mandate Status:
» When committing a DebiCheck TT3 transaction VIA Connected Solutions V2 for the first time,
Delfin will do the transaction without checking if the transaction was already created.
» If any error occurs and you retry the creation of a DebiCheck TT3 CS2 transaction, then Delfin
will first check if the transaction was not previously created. If Delfin gets a result that;
the transaction was already created, then Delfin will continue the creation without
connecting to the terminal.
If the mandate was not created, then Delfin will call the terminal again to retry the
transaction.
» On the “Register Later’ module, Delfin will always check if the mandate was created,
because at that moment Delfin does not know if it is a retry or not.

Client status update from External account updates:
» A new function was added to Delfin to check if a client’s account/s were updated on Delter’s
Central Accounts server via an external update that was not channeled through Delfin.
» This function can be executed @ Affordability Check > Check Client Bureau Status, as
illustrated in the image below:

*L Reports ~ | Affordability Check ~ | System =
oan | %2 Paym¢ i Client Affordability
Inluulin[ | Q NPS Enquiry only
yer
v W, Credit Enquiry
. Update Bureau Accounts
@ update Bureau Prescribing Accounts

SETTU
|Fi >| M, Check Client Bureau Status
Number

&¥ Clear Credit Check Query Results
[& View batch XML file

» Once the menu item is clicked, it will check if there are any account in “Handed Over” status
that is still outstanding or paid up on the client’s file that is currently open.

If any Handed over accounts are:
» Outstanding - It will prompt the end user that there are still outstanding accounts and that
they need to contact their collections department if an update is required.

If all Handed over accounts are;
» Paid up - It will prompt the end user that the accounts are paid up and that the client’s
status will change to the selected status.
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Configuring the function:
» The function can be activated, deactivated and configured @: Setup > General > Control > Credit
Bureau Integration > Client status change from Debt collector:

Application ~

o &
Cardtypes FullColapee Ful Expend
Control @ Ideniification
oy e rgts ) Addrezs
g 5] Contact numbers
o barking
Possword olcy (i) Agent payout seltings
hons

= Creda buroau intemration
Actrve v
Agercy NONE
Nissbos o iy il sy b i i

pe———

[T e p—T——

& Force Enquiny D elaull slapplicable to new loan types)

= et siatas. change from Dol collociar
Adirve v
Can change solusses fiom

- .n

%

Ohangs status o Active
T Goneral

Elements in Setup:

- The function can be activated and deactivated.

- You can select multiple “From” statuses that the client in that status must be changed from.
- You can select only one “To” status that the client’s status must change to.

The function will not execute if there are no options selected in the From and To status fields

User Permission:
» The menu item to execute the function is also linked to a user permission, this user permission can
be altered @: Setup > Users > Users > General > Credit Bureau Options > Can check for debt collector
status change;

Users

npooojaoal | &2 Reset options ~ | €. | ify 2|8
[User ame General |_Loans |

ADMIN (=) Budget

Can change budget (ewcludng amourt s

Can change budget expense smounts
Con changs busget incorme smouns
=) Client as Agent
Can make 8 chienl an agent
Can modiy infoimtion
(= Notes
Creats
Delste

=) Credit buseau options
Can chang slatus of open credt bureay accourts
Can change satus of presciibing oans
Can check for debi callector status change
Communications Portal

Can send sngie SMS
Can send mulliple SMS's (om fepoits]

Both the Setup setting and user permission will default to “Inactive” on update
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Tel: +27 12 060 0370

Email: info@delter.co.za /
Physical Address: \
Glenfield Office Park,
375 Oberon Ave, Block F,

Faerie Glen, Pretoria, 0081

Postal Address:
PO. Box 70361,
Die Wilgers, 0042

www.delter.co.za



